
 

February 2010  

What’s on When Where Time 

FOCUS GROUP 
(INCOME 

MANAGEMENT  
& RECHARGES)  

2nd February Southgate House 12.00pm 

Come and share your views - we will be looking at policies and 
procedures and Service Standards 

GCH BOARD  
MEETING 

3rd February Southgate House 6.00pm  

All GCH customers are welcome - find out how decisions are 
made at GCH. Ring Governance if you would like to attend on 

0800 408 2000 

MEET THE  
PEOPLE 

9th February Holmleigh 6.00pm  

Anti-social behaviour officers and key partners e.g. police will be  
door-knocking at a selection of properties in the  Holmleigh area 

on the night to carry out a perception survey 

PARTNER  
MONITORING  

GROUP 

10th February Southgate House 3.30pm  

Come and discuss the performance of our various contracts such 
as gas servicing & repairs. Ring Resident Involvement if you 

would like to attend on 0800 408 2000 

23rd February Southgate House 2.00pm  

Come and share your views of  the Older Persons Decorating 
Scheme and how we can improve it 

FOCUS GROUP 
(OLDER PERSONS 

DECORATING 
SCHEME)   

 

Call 0800 408 2000 (freephone) or 01452 530626  

for further information about any of  our events 

Don’t 

miss it!

Don’t 

miss it!

Have 

your 

say!

Have 

your 

say!


