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Thank you for attending the Introductory & Demoted Tenancies focus group. You will find
enclosed the notes from the meeting you attended on 14/10/09.

When you attended the Introductory & Demoted Tenancies focus group meeting, we
asked you a number of questions, which you replied to. Although there were no
suggestions for service improvements, you raised individual queries relating to your
properties which we can now respond to. We asked you:

How did you feel about the process of the allocation to your
property?

1. You were allowed to view the property | 1. We are happy that our process is
before accepting it working and we enjoyed hearing
positive comments about the process
2. You were happy with the process 2. This is a positive result. By hearing

that the procedure is working for
people gives us the confidence that
our service is customer focused.

Was the move a happy experience?

1. Yes 1. Thank you — we are pleased with our
standards
2. received welcome bucket in new 2. Itis good to have the feedback that our
property procedure works

What do you think Gloucester City Homes could do to improve
this service?

Our Reply:
1. Provide contact details for 1. This is already in the process of the
agencies/suppliers for change of address | handbook re-write but we are pleased to
etc have it confirmed that the rewrite was

needed
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If you have any further questions or comments please do not hesitate to contact us:

Gloucester City Homes
Atlantic Suite
Southgate House
Southgate Street
Gloucester

GL1 1UW

Customer Services Line: 0800 408 2000

Text: 0778 148 2656

Fax: 01452 396599

Minicom: 01452 396161

Email: customer.services@gloscityhomes.co.uk
Web site: www.gloscityhomes.co.uk
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