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Step 1 - Scoping survey 
 
Before deciding whether to upgrade or rewire your electrical wiring 
system, our survey partner Savills will inspect your home to see what it 
needs. 
 
They will take account of the age, condition and performance of your 
existing system. 
 
The surveyors will consider whether your consumer unit (fuse box) 
needs replacing. If they think it will need replacing or upgrading within 
the next 5 years we will replace it within the current decent homes 
improvement programme. 

 
They will also consider whether 
the electrical wiring needs 
updating or replacing. If they think 
this will be necessary within  the 
next 5 years we will carry out a 
full rewire within the current 
decent homes improvement work. 
 
They will also look at how many 
sockets you have for plugging in 
electrical appliances, and where 
they are. If they think you will 
need more or newer sockets within 
the next 5 years, then we will 
replace, upgrade or add extra 
sockets within the current decent 
homes improvement work. 

Electrical wiring improvements 
 
This leaflet explains how we decide when to improve existing electrical 
wiring systems and then how we install new systems or upgrade existing 
ones. 



Step 2-Rewire design and customer choices 
 
If we decide that we need to renew or upgrade your electrics, our 
home improvement partner will call to carry out a technical survey 
of your home and to design the improvement. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We aim to achieve the following standards: 
 
• All homes must meet the requirements of the Electricity at 

Work Act 1989. 
 

• We will make all earthing comply with the current wiring 
regulations. This is to make your home safer and reduce the 
risk of electrocution. 
 

• We will consider rewiring all homes where: 
 
ß a distribution board or consumer unit needs rewiring or is 

made of metal 
ß plug sockets are not protected by a residual current 

device (RCD), which would automatically switch them off 
if there were a fault, 

ß the electrics are over 15 years old.  
 

 



• If we are improving kitchens and bathrooms in your home, we will 
conceal the electrical wiring within the wall and behind tiles in 
these rooms. However, in all other cases the wiring will be within 
plastic trunking surface-mounted on the wall. 
 

• Where we are rewiring, we will strip out and remove all existing 
wiring and associated components. 
 

• We will supply the following number of double socket outlets 
(with individual switches) as a minimum standard: 
 

ß Living rooms  4 plus a TV outlet 
ß Kitchens   4 
ß Hall    1 
ß Stair landings  1 
ß Main bedroom  3 
ß All other bedrooms 2 

 
• All houses have separate electrical power circuits for upstairs, 

downstairs and the kitchen.  This ensures that if one circuit has a 
fault, others in the house will continue to work. 
 

 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
• All flats and maisonettes have separate electrical power 

circuits for the kitchen and for the rest of the property.  This 
ensures that if one circuit has a fault others in the house will 
continue to work. 
 

• All homes with 2 floors will have separate lighting circuits for 
the ground and first floors, with 2-way light switches. 
 

• All fire and smoke detectors will be connected to the mains 
power supply and will include a battery back-up in case of 
power cuts. 
 

• We will fit smoke detectors within 3.5m of every bedroom door 
and within 7m of every other room you use (e.g. living room). 
This generally means for homes on 2 floors that there will be 
one smoke detector downstairs and one upstairs. 
 

• A heat detector is fitted in every kitchen. 
 

All the electrical work we do in your home will aim to make the 
electrical systems safer and reduce the risk of fire or electrocution. 



Step 3-Preparing for the work 
 
Our home improvement partner will write to you 21 days before 
starting work, and then 7 days before starting they will write again to 
advise you what preparations you should make. 

 
 
 
Then several days before the work 
begins, your Resident Liaison 
Officer (RLO) will call to see how 
things are going and to ensure you 
know what to expect and are 
ready for the work teams to 
arrive. 
 
 

 
 

Essential - please keep us up to date with your latest contact details. 
 

This is so we can keep in touch with you before, during and after the 
improvement work. 

 
 

Essential - keep appointments and give us access to your home. 
 
Not keeping appointments or giving us access can disrupt all our work 
schedules, and may make you very unpopular with other customers 
who are waiting for their improvements. 
 
Our partners’ RLOs will be available during the works to ensure that 
everything goes as smoothly as possible. 
 
If you have any particular requirements, please let us know.  If 
necessary, our occupational therapist will assess your needs and make 
sure the design of your electrical system takes account of them. 
 



Step 4-Carrying out the work 
 
If we are doing several jobs in your home, we are likely to put them 
in the following order: 
 
1. rewire 
2. central heating 
3. kitchen 
4. bathroom. 
 
We have found that this method causes the least disruption. 
 
ß Before we start on electrical installation or improvement work 
we will check that we have the electrical parts and that they have 
not been damaged during transport. 
 
ß The leader of the improvement team will introduce themselves 
and their team to you and will lay protective coverings over carpets 
and furniture that cannot be moved out of the way. We will bring a 
waste bin or bag for the removal of any works rubbish. 
 
ß We then make safe and protect all your property that may be 
affected by the work, and we turn off the electricity. 
 
ß We remove any existing electrical systems that need replacing. 
 
ß We install the wiring, consumer unit (fuse box), switches, plug 
sockets and any other items where required. 
 
ß Finally we will thoroughly clean all the working areas and 
remove all protective coverings.  We inspect the works to ensure 
that they are complete and free from defects and that you are 
happy with the finished product and service. 

 
ß We will leave a customer satisfaction form for you to complete 
and return to us at Gloucester City Homes.  Every survey returned 
will go into a prize draw. 



 

How to contact us  
Contact us by phone, text, email, online, in person or in writing using 
the following contact information: 
 

Customer Services Team 
Gloucester City Homes 
Atlantic Suite 
Southgate House 
Southgate Street 
Gloucester 
GL1 1UW 

 
 
 
 
 
 

If you would like any part of this leaflet explained, translated or 
provided in another format such as large print, audio or Braille, please 
contact our Customer Services Team on 0800 408 2000 
 

Customer Services Line:  0800 408 2000 
Fax: 01452 396599 
Text: 0778 148 2656 
Minicom: 01452 396161 
Email: customer.services@gloscityhomes.co.uk 
www.gloscityhomes.co.uk 

Bengali 

Chinese 

Gujerati 

You can also contact us 
using our online reporting 
forms.  Please note our 
website is speech enabled 
and you can adjust the size 
of the text and translate it 
to other languages. 

Polish 

Aby uzyskać ten dokument w innym języku lub formacie, albo jeżeli 
potrzebujesz usług tłumacza, skontaktuj się z nami. 

Urdu 


