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Introduction

Gloucester City Homes provides Lifelink, a service for anyone of any
age who would like to feel safer, more protected and independent
in their own home. Lifelink will bring peace of mind to you and your
family and friends.

What is Lifelink?

It’s a community alarm service that enables you to contact a
control centre in an emergency, 24 hours a day, 7 days a week,
when you can’t reach your telephone.

How does it work?

Lifelink is linked to the telephone network. You make an alarm call
by pressing the pendant button. You can call from anywhere in your
home, even in your garden. When you press the pendant your alarm
will activate and your details will appear on a computer screen at
the control centre. The staff at the control centre will be able to
talk to you via the alarm box and take whatever action is needed,
for example contacting a friend, neighbour or relative. If you press
the alarm button but can’t speak to the operator for some reason,
the operator will ask someone to go to your property immediately
to check on your well-being.

What if | don’t know anyone they can contact?

Lifelink can provide a back-up service if you don’t have a local
contact. Lifelink works closely with Gloucester City Homes’
Community Scheme Managers, who can act as your local contact in
an emergency. You will need to have a key-safe fitted to use this
service. A key-safe is a security box that holds your door key,
which we fit to the outside of your property in a place of your
choice. This allows access to your home in an emergency situation
without causing any damage. Please contact the Lifelink team if
you’d like to know more about key-safes and the back-up service.

What equipment will | need?

All you need is a modern telephone socket located near to a 13 amp
electrical socket. The Lifelink alarm box is plugged into these
sockets. There must not be a door opening or fireplace between the
sockets. Ideally they should be side-by-side as shown opposite.

How can | pay for the service?
You have 3 choices:

1 Buy an alarm

You can buy an alarm: you will then pay the monitoring and
maintenance charge every 3 months in advance. The charge is
subject to VAT.

2 Rent an alarm
You pay the rental charge, plus the monitoring and maintenance
charge, every 3 months in advance. The charge is subject to VAT.

3 Apply for a donated alarm

You may qualify for one of these alarms if you are getting council
tax benefit or housing benefit, subject to their availability. You
will then pay the monitoring and maintenance charge every 3
months in advance. The charge is subject to VAT.

Key-safes
Lifelink staff can supply and
fit a key-safe to your home.
The key-safe comes with a
12-month manufacturer’s
warranty.
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