GLOUCESTER CITY HOMES FOCUS GROUP MINUTES


Value For Money Focus Group 

Held on 13/07/2006 at 6.00pm 

Southgate House.

Customer Attendees 

They represented 3 male and 3 females; from differing time periods as a customer; minimum 4 years to 45 years and from a variety of areas including, Podsmead, Matson, Kingsholm and Westgate.

GCH Attendees

	Name
	Company Position
	Telephone
	Email

	Terry Elcock
	Resident Involvement
	01452 396071
	terry.elcock@gloscityhomes.co.uk   

	Robert Wharton
	Finance Director


	01452 396071
	robert.wharton@gloscityhomes.co.uk 


Overall satisfaction

The group were asked to indicate on a mountain how well they thought GCH`s were currently performing with providing vale for money in the service delivery.
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What do we do well?

The group were asked to name things we do well. Answers included:
· Staff are now more helpful & friendly 

· Staff are very responsive and accessible to our needs

· There is a better attitude from the staff

What do we not do so well?

The group were asked to name things we do not do so well. Answers included:

· Ground maintenance very poor (unanimous) 

· Window cleaning is poor in communal blocks of flats (Westgate)

· Not enough dog litter bins provided (Westgate)

· Gas servicing not planned well to suit people who at work during the day (Matson)

· Not receiving the Tenants Times on a regular basis (Matson)

· Out of hours call centre needs more local information to deal with enquiries (Westgate)

The group was asked what determines value for money?

· The quality of the service you receive.
· The ability to have a choice of items fitted into their home is important in getting value for money i.e. bath/shower.
· Good communication on planned works from GCH`s 
· How the repairs are carried out on their homes
·  The response times in getting repairs carried-out.
· Knowing what other housing providers running costs are in relation to GCH`s
· The response time for getting and answer GCH`s is contacted
Terry Elcock

Resident Involvement Officer

Tel: 01452 396071

Email: terry.elcock@gloscityhomes.co.uk
13/07/2006
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