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Contact Us

Gloucester City
Homes

Customer Services Team

_ You can also
GIouc_ester_Clty Homes contact us using
Atlantic Suite our online
Southgate House reporting forms.
Southgate Street
Gloucester Please note our
GL1 1UW website is speech
Customer Services Line: 0800 408 2000 enabled and you
Text: 0778 148 2656 can adjust the size
Fax: 01452 396599 of the text and
Minicom: 01452 396161 translate it to other
Email: customer.services@gloscityhomes.co.uk languages.
Web site: www.gloscityhomes.co.uk

Get our information in other formats

If you would like any part of this document explained, translated or
provided in another format such as large print, audio or Braille, please
contact our Customer Services Team on 0800 408 2000.

Bengali

i S 9B GG S ST N FAED b1 ST A SR e SRR B
TG 2, SR T I WS T @A 2 |

Chinese
AT ABIEN H —8 XA, RFERT B, wELEE, XFEEFERW
By, EEHRANIKR.

Gujarati

Bl Al 2L £2clld% ofl® el 2al AL ADdL L, A9l Bl dHA Hre Bzl Aauil
A5l 1A dl, suL 53 210 AUS ALl

Polish
Aby uzyskac ten dokument w innym jezyku lub formacie, albo jezeli potrzebujesz ustug
ttumacza, skontaktuj sie z nami.

Urdu
e A8 LI e s S AT skt BT T e,

[Translation reads: If you would like this document in another language or format or require the services
of a translator, please contact us.]

GLOUCESTER CITY HOMES ALTERATION REQUESTS POLICY Page 1 of 5
CONTROLLED DOCUMENT
Date of Issue: 17.08.06




Gloucester City Homes

X . Gloucester City
Alteration Requests Policy

Homes

STATUS (Draft / Approved / Updated / REFERENCE

Archived)

2ND DRA FT GCH PROCEDURE ALTERATIONS POLICY ONLY CONTROLLED

Important Notice:
Printed paper copies of this procedure are uncontrolled.
The current version of this procedure is available on the Intranet

Documentation Master Sheet
Amendments to this Document are Detailed Below

Version | Date Comments Date Author Approved By
Number | Amended Approved
1 23.11.05 First Draft L Ritchie
2 17.08.06 Second Draft L Ritchie
GLOUCESTER CITY HOMES ALTERATION REQUESTS POLICY Page 2 of 5

CONTROLLED DOCUMENT
Date of Issue: 17.08.06




Gloucester City Homes
Alteration Requests Policy

Gloucester City
Homes

Alteration Requests Policy

Introduction

This document sets out Gloucester City Homes policy with regards to receiving a
request for alteration to a Council owned property.

Overall Aim

To provide a better quality of life to every customer of Gloucester City Homes by
delivering exceptional services and providing decent homes in successful
communities.

Supporting Aims

This policy and procedure assists us to comply with one of the Council's key priority
being efficient and effective and also the Council's key aim "a city with good housing
and health.”

Relevant Legislation

Housing Act 1985 Section 209
The general condition for service of an improvement notice in respect of a dwelling
are that the dwelling —
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(a) is without one or more of the standard amenities (whether or not it is also in a
state of disrepair)

(b) is capable at reasonable expense of improvement to the full standard or,
failing that, to the reduced standard, and

(c) was provided (by erection or by the conversion or a building already in
existence) before 3" October 1961.

SERVICE STANDARDS

We will reply to your request within 28 days to all applications to carry out alterations
or improvements to your home

We will not unreasonably refuse permission.

PERFORMANCE TARGETS

A request for alteration must be acknowledged within 5 working days.

Should an inspection be required following the request this should be arranged
within 10 working days.

A decision must be made concerning the request within 10 working days from receipt
of the request if no inspection is required.

A decision must be made concerning the request for alteration within 5 working days
following the inspection.
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