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Contact Us
Customer Services Team
Gloucester City Homes You can also
Atlantic Suite contact us using
Southgate House our online
Southgate Street reporting forms.
Gloucester
GL1 1UwW Please note our
website is speech
Customer Services Line: 0800 408 2000 enabled and you
Text: 0778 148 2656 can adjust the size
Fax: 01452 396599 of the text and
Minicom: 01452 396161 translate it to other
Email: customer.services@gloscityhomes.co.uk lanauaaes.

Web site: www.gloscityhomes.co.uk

Get our information in other formats

If you would like any part of this document explained, translated or
provided in another format such as large print, audio or Braille, please
contact our Customer Services Team on 0800 408 2000.

Bengali

Tt AP G2 TFETS S SR AT TR B ST I AT G LRGBS
ACE T, OTRCT Tl P S A ! T |

Chinese
AT AR IE N 7 — & URAER, SHMERA —#H, A hFE, RFELEEAN
B, iE5 RATE A,

Gujarati

oL Ml UL el 6{lw HIML YAl AL DAL S, MYl Bl dH Srez DAl daidl
Sl €l dl, suL 53] AL AUS ALell.

Polish
Aby uzyskac ten dokument w innym jezyku lub formacie, albo jezeli potrzebujesz
ustug ttumacza, skontaktuj sie z nami.

Urdu
e AL U e s S T skt B AT i,

Translation reads:
If you would like this document in another language or format or require the services
of a translator, please contact us.
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Important Notice:
Printed paper copies of this procedure are uncontrolled.
The current version of this procedure is available on the Intranet
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GLOUCESTER CITY HOMES BUY BACK POLICY

1. Overall Aim

Gloucester City Homes aims to:

e Prevent non intentional homelessness
e Prevent hardship

2. Relevant Legislation

Housing Act 1985

Landlord and Tenant Acts 1985 and 1987

Housing and Planning Act 1986

Leasehold Reform, Housing and Urban Development Act 1993
Housing Act 1996

Commonhold and Leasehold Reform Act 2002.

3. Policy Objectives and Standards

1. Gloucester City Homes Buy Back Policy

1.1 Homelessness

GCH will review cases where homelessness is a real possibility. In cases
where the leaseholder is:

o Facing eviction by the mortgage company; or
o There is illness which is potentially terminal
o Hardship which is not of the individual's or families’ making

Gloucester City Homes will work in partnership with the Council to identify if a
Buy Back of the property is feasible to support the leaseholder and sustain
the leasehold Tenancy.
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Clapham Court

Clapham Court is the only tower block managed by Gloucester City Homes
and is a Sheltered Scheme. Individual flats have been purchased and when
they are sold or the leaseholder, for example, passes away , GCH wants to
maintain the environment of the Scheme.

When these cases arise, GCH in partnership with the Council will buy back
the leasehold agreement provided the finances are available. This is to
return these properties to fully sheltered accommodation. We may also
consider purchasing leasehold flats if there is need under homeless
legislation.

4.

Procedure

Request for buy back will be referred to Gloucester City Council to investigate
reasons for buy back, and if budget available.

GCC or GCH will visit homeowner / shared owner to investigate current
circumstances.

Report to be given to GCC to see if circumstances warrant buy back of property.
If repurchase required matter to be dealt with by GCC Legal services.

If owners plans to remain_in property GCH officer to get applicant to fill out

Housing Application form. This allows Housing Options to allocate the property on
Orchard on completion of purchase.

If property to be brought back into _general needs stock, Once completion
takes place, keys are collected from Sellers solicitors by GCH. The property is
then managed through the Voids Policy and Procedure. Please note, as the
property will be valued based on its condition, no recharges can be made against
the seller.
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