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Gloucester City Homes Contact Information
Railway House

Bruton Way You can also contact
Gloucester us using our online
GL1 1DG reporting forms.
Customer Services Line: 0800 408 2000

(Freephone) Please note our

or 01452 424344 (cheaper for mobile users) website is speech
Text: 0778 148 2656 enabled and you can
Fax: 01452 833101 adjust the size of the
Minicom: 01452 396161 text and translate it to
Email: customer.services@gloscityhomes.co.uk other languages.

Web site: www.qgloscityhomes.co.uk

Gloucester City Homes Document Format Information

If you would like any part of this document explained, translated
or provided in another format such as large print, audio or Braille,
please contact our Customer Services Team on 0800 408 2000.

Bengali

W S G2 CIEES S ST AN FA0 BT ST A SR e SO b1
SIS 2 , STRLE Wl 0 S0 10 A 3 |

Chinese

EXHFTUBEFEAR — B XRK, AFERAE ¥R, WELTE, ATEEEAN
Wi, 45 RAKE.

Gujarati

o M B E2A% 620 GUML AL AL DAL S, 244l 7L daMA Srez el Aail
oftsdell ld dll, gL 5<1 2L AuS 2l

Polish
Aby uzyskac ten dokument w innym jezyku lub formacie, albo jezeli potrzebujesz ustug
ttumacza, skontaktuj sie z nami.

Urdu
I

s AT s Colz sl 70 AR < SRS A o (I
-Shla oL lirU- belspula s VL anbn L P mllirts§ia /120y

[Translation reads: If you would like this document in another language or format or require the services
of a translator, please contact us.]
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1. OVERALL AIM

[Back to Contents]

Whilst some tenants and leaseholders may wish to leave their mobility
scooters in the communal areas of blocks of flats, this potentially
represents a number of Health and Safety issues. For this reason this
policy is aimed at reducing that risk whilst at the same time offering
positive guidance to those tenants with mobility scooters.
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Delivering excellent services

2. SUPPORTING AIMS

[Back to Contents]

A policy document also exists for mobility scooters in sheltered housing
schemes
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3. RELEVANT LEGISLATION

[Back to Contents]

There is no specific legislation on this subject although the Fire Safety
Standards apply.
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4. SERVICE STANDARDS

[Back to Contents]

There are no specific service standards although the corporate
standards relating to responses to enquiries or complaints apply.
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5. PERFORMANCE TARGETS

To ensure that all communal areas are free of obstructions.

[Back to Contents]
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6. PROCEDURE

6.1

6.2

6.3

6.4

6.5

There are two possible scenarios. The first being where there is
an existing scooter in a communal area. The second where GCH
receives a request to keep a scooter in a communal area.

If there is a scooter currently in a communal area, and it is not
evident who owns it, the Housing Officer should attach a note to it
asking the owner to make contact. Once the owner is known,
enquires will be made to ascertain whether the tenant is able to
leave the scooter elsewhere. It will be explained that it is a fire risk
to leave a scooter in a communal area and that it must not remain
there, but that we are willing to work with them to arrange a
solution.

The solutions available are to widen the doorway of the individual
flat if necessary so that the scooter can be housed in the tenants
own flat, to provide external storage using an existing facility such
as a shed or the provision of a new storage facility either in an
external communal area or directly connecting to the tenants flat.
If charging is required any electrical installation must be carried
out by a qualified electrician and should not be by use of
extension leads. If Building Control approval is required to widen a
doorway, adequate time will allow for this to happen.

The cost of any of the above options will be at the tenant’s
expense. Not being able to afford the solution cannot be allowed
to over ride the safety issues of not having scooters in communal
areas.

Funding may be available either from charitable sources or via the
medical adaptation (for tenants) or Disabled Facilities Grant (for
leaseholders, although it is means tested). If charitable funding is
not available an application can be made for either of the other
options but would require an Occupational Therapist (OT) to make
an assessment of need for the scooter. If the OT determines that
there is no significant need, it will be necessary to ask the
tenant/leaseholder to remove the scooter. Through the OT
assessment GCH will at least make that request that the scooter
is removed in the knowledge that it is not essential to the tenant’s
mobility.
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6.6  For new requests, permission should be denied to keep the
scooter in an enclosed communal area. Discussions will centre on
the other options as above. It will be explained that permission is
only granted once a suitable method of storage is in place and
that they should not proceed with the acquisition of the scooter

until then.
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