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Contact Us 

 

Customer Services Team 
Gloucester City Homes 
Railway House 
Bruton Way 
Gloucester 
GL1 1DG 

Customer Services Line: 0800 408 2000 
(Freephone) 
or 01452 424344 (cheaper for mobile users) 
Text: 0778 148 2656 
Fax: 01452 833101 
Minicom: 01452 396161 
Email: customer.services@gloscityhomes.co.uk 
Web site: www.gloscityhomes.co.uk 
 

Get our information in other formats 
 

If you would like any part of this document explained, translated or 
provided in another format such as large print, audio or Braille, please 
contact our Customer Services Team on 0800 408 2000. 
 

Bengali 

 
 

Chinese 

 
 

Gujarati 

 
 

Polish 
Aby uzyskać ten dokument w innym języku lub formacie, albo jeżeli potrzebujesz 
usług tłumacza, skontaktuj się z nami. 

 

Urdu 

 
 

[Translation reads:  If you would like this document in another language or format or require the 
services of a translator, please contact us.]

You can also contact 
us using our online 
reporting forms. 

 

Please note our 
website is speech 
enabled and you can 
adjust the size of the 
text and translate it to 
other languages. 

mailto:customerservices@gloscityhomes.co.uk
http://www.gloscityhomes.co.uk/
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STATUS (Draft / Approved / Updated / 
Archived) 

REFERENCE 

APPROVED 
\\Gloscitys89\filestore\06_ Policies_&_Procedures\06 Current 

GCH Policies & Procedures\07 Tenancy & Estate 
Management\01 Tenancy Management\Squatters Policy and 

Procedure CONTROLLED.doc 
Important Notice: 

Printed paper copies of this procedure are uncontrolled.  
The current version of this procedure is available on the Intranet 

 
Documentation Master Sheet 

Amendments to this Document are Detailed Below  
 

Version 
Number 

Date 
Amended 

Comments Date 
Approved 

Author Approved 
By 

1 31/3/2010 This is an initial Policy 
document 

23/06/2010 RSH Services & 
Operations 
Committee 

      

      

      

      

 

Summary of most recent changes: 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

Gloucester City Homes  
Squatters Policy  
 
 

Squatters Policy ONLY.doc Page 3 of 4 
CONTROLLED DOCUMENT  
Issued June 2010 

 

Contents  

 

1. OVERALL AIM ..................................................................................................... 4 

2. SUPPORTING AIMS ............................................................................................ 4 

3. RELEVANT LEGISLATION ................................................................................. 4 

4. SERVICE STANDARDS ...................................................................................... 4 

5. PERFORMANCE TARGETS ............................................................................... 4 

 

     

 
  



 

Gloucester City Homes  
Squatters Policy  
 
 

Squatters Policy ONLY.doc Page 4 of 4 
CONTROLLED DOCUMENT  
Issued June 2010 

1. Overall Aim 

To ensure that Gloucester City Homes properties are being utilised in the 
best way for our tenants.  We are working toward sustainable 
communities and making communities our customers can be proud to 
live in.  By having a policy in place our officers have a clear set of 
guidelines to work to in a bid to rid properties of squatters. 
 

 

2. Supporting Aims 

To avoid damage to our properties as a result of squatters. 
 

 

3. Relevant Legislation 

Housing Act 1985; 
 
Criminal Justice and Public Order Act 1994; 

 

Land Registration Act 2002. 
 

4. Service Standards 

We will visit and start the investigation within 5 working days of the report 
of squatters being in a property. 
 
We aim to get the property back within one month by using the legal 
process. 
 

 

5. Performance Targets 

We will aim to take back any properties we suspect to be occupied by 
squatters. 
 

 

http://www.opsi.gov.uk/RevisedStatutes/Acts/ukpga/1985/cukpga_19850068_en_1
http://www.opsi.gov.uk/acts/acts1994/ukpga_19940033_en_1
http://www.opsi.gov.uk/acts/acts2002/ukpga_20020009_en_1

