
GLOUCESTER CITY HOMES 
 

Press release  Ref:  GCH  
 Date:  12th February 2009 

 
 

Tenants to set new housing standards 
 
A focus group meeting is being held by Gloucester City Homes to give their tenants 
chance to take part in the National Tenant Conversation. 
 
The meeting is being held at 1pm on Wednesday 18th February at Gloucester City 
Homes’ office at Southgate House, Southgate Street, Gloucester. 
 
The National Tenant Conversation is a major consultation exercise being held by the 
newly formed social housing regulator, the Tenant Services Authority (TSA). 
 
The purpose of the consultation exercise is to give tenants the chance to have their 
say about a new set of housing standards being drawn up by the TSA, to which all 
social housing landlords will work. 
 
Tenants who would like to attend the meeting should call Gloucester City Homes 
Customer Services Line to confirm attendance on 0800 408 2000. 
 
ENDS 
 
Contact:  Jenny Wyatt Head of Marketing and Communications 
Tel: 01452 396559 
Email: jenny.wyatt@gloscityhomes.co.uk 
www.gloscityhomes.co.uk 
 
Notes to editors: 
Gloucester City Homes is a 2 star Arms Length Management Company, which 
provides housing management services to 4900 homes in Gloucester on behalf of 
the City Council. The company is carrying out a £40 million improvement programme 
to bring customers’ homes to the Decent Homes Standard. 
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