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Number of Surveys sent out %3 53 36 100 569 49 82 219 215 71 167 70 151 03 w7l 3139
Number of Replies per Month 21 1 28 31 141 18 18 43 69 16 40 12 54 3 272 797
Percentage returned 22.58%|  20.75% 77.78%|  3L00%| 24.78%|  36.73% 21.95%| 19.63%| 32.00%| 2254%| 23.95%| 17.14%| 3576%| 24.73%| 23.23%|  25.39%
qu |How helpful was the information received when you 8.52 7.01 8.63 8.57 7.89 8.44 8.94 7.68 7.33 6.95 7.94 7.53 8.28 8.75 6.91 7.37 7.04
applied and whilst on the housing register?
Qo |How well did the property you were offered match what 8.10 7.36 8.98 9.48 9.00 8.55 9.39 8.95 8.44 7.29 8.67 8.60 9.03 8.41 7.82 6.34 8.44
you asked for on your application?
Qa |How doyou rate the service provided by staff when 9.24 8.00 9.65 9.62 9.32 8.55 9.56 8.78 8.28 7.65 8.87 8.13 8.98 8.82 7.47 8.23 7.66 8.64
signing up for the property?
Qa |How well were repair issues dedlt with, once you had 7.75 7.00 8.46 931 8.63 7.88 9.00 7.80 7.78 5.23 6.92 7.40 8.20 7.80 7.38 5.14 6.67 7.55
moved into your new home?
05 r'?:‘r:]’e‘fo you ratethe externdl gppearance of your new 8.40 7.18 9.25 8.97 8.74 6.65 9.44 8.50 8.22 7.22 8.55 5.69 8.93 9.02 7.01 7.00 8.05
Q6 |How do you rate the internal condition of the property ? 8.37 6.20 7.22 8.99 854 7.20 9.50 8.50 8.18 5.55 8.20 7.00 8.48 7.33 717 7.15 5.91 7.62
o7 Et‘:i";’];‘z you ratethe quality of the bethroom/kitchen 6.00 6.18 8.68 8.61 7.40 7.21 8.61 7.18 6.39 7.01 8.78 731 8.78 7.30 6.67 717 7.53
Q8 |How do you rate the dleanliness of the property? 7.38 755 9.07 9.01 8.26 7.44 8.94 7.13 8.33 6.00 8.39 831 8.68 7.92 6.94 7.17 6.34 7.82
Qo |How doyou rate the timescale allowed for you to meke 7.76 7.73 8.5 8.93 8.37 8.07 9.44 8.43 5.82 6.33 7.84 7.13 8.23 8.70 9.02 6.61 8.00
adecision on the housing offer?
010 8’;3 | how do yourate how this service was provided 8.90 8.00 9.23 9.42 8.90 8.36 9.67 8.78 8.06 6.98 8.67 8.00 8.95 9.03 8.23 7.45 7.10 8.45
Overall Average 8.04 7.31 8.99 9.00 8,51 7.84 9.25 8.16 7.68 6.71 8.28 7.52 8.65 8.32 7.83 7.05 6.83 8.00
Target 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00
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Overall average scores

10

9

8.04

8.99 9.09

8.

51

9.25

7.84

8.16

8.28

8.65

8.32

752

7.83

8.00

7.05

I Achieved
e=Target




Average Score

VMS Benchmarking 2008 - New Tenancies

Q 1: How helpful was the information received when you applied and whilst on the housing register?

10

91852 8.63 857 8.44
7.91 7.89

8.94

7.94

7.33

6.95

8.75

8.28
7.94

7.37
6.91

I Achieved
e—=Target




Average Score

VMS Benchmarking 2008 - New Tenancies

Q 2: How well did the property you were offered match what you asked for on your application?
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Q 3: How do you rate the service provided by staff when signing up for the property?
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Q 4: How well were repair issues dealt with, once you had moved into your new home?
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Q 5: How do you rate the external appearance of your new home?
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Q 6: How do you
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rate the internal condition of the property ?
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Q 7: How do you rate the quality of the bathroom/kitchen fittings?
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Q 8: How do you rate the cleanliness of the property?
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Q 9: How do you rate the timescale allowed for you to make a decision on the housing offer?
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Q 10: Overall how do you rate how this service was provided to you ?
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