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Average Score

74 57 45 87 65 123 80 80 65 183 288 287 315 770 13 2532

291 205 197 262 130 300 300 240 291 940 1000 900 762 3600 54 9472

25.43% 27.80% 22.84% 33.21% 50.00% 41.00% 26.67% 33.33% 22.34% 19.47% 28.80% 31.89% 41.34% 21.39% 24.07% 26.73%

Q1 How easy was it, to report your repair ? 8.19 8.91 7.41 8.68 9.29 8.85 8.66 8.59 8.62 8.30 8.24 8.81 8.42 8.61 7.85 8.50

Q2
How well do you think our staff treated you, when you 
reported your repair?

8.42 8.88 7.53 8.76 9.51 9.15 8.66 8.73 8.72 7.92 8.64 8.97 8.34 8.53 7.92 8.58

Q3
How do you rate the arrangements that were made for 
carrying out the repair to your home?

8.23 8.54 6.98 8.52 9.49 9.15 8.23 7.86 7.78 7.53 8.09 8.46 7.97 7.88 7.31 8.13

Q4
How close to the agreed time scale was the work 
carried out?

8.01 8.38 6.96 8.45 9.16 8.84 8.03 8.28 7.67 7.66 8.05 8.53 7.78 7.26 6.55 7.97

Q5
How would you rate the conduct of the workman? 
E.g. polite and respectful?

8.76 8.67 8.29 9.12 9.55 9.31 8.68 9.24 8.97 8.56 8.42 9.00 8.67 8.79 8.42 8.83

Q6
How well did the workmen protect your property 
whilst repairing your home?

8.14 8.85 7.86 8.72 9.38 9.17 8.44 8.64 8.27 8.21 8.20 8.97 8.62 8.33 7.50 8.49

Q7
How do you rate the way your home was left after 
completion of repair work? E.g. clean & tidy

8.71 8.76 8.00 8.79 9.38 8.76 8.79 8.63 8.69 8.23 8.28 8.99 8.57 8.32 8.08 8.60

Q8
How effective was the work in resolving your repair 
problem?

8.37 8.23 8.02 8.52 9.41 8.99 8.46 8.24 8.15 7.95 8.22 8.52 8.17 8.14 7.46 8.32

Q9 How do you rate the quality of the completed work? 8.20 8.33 8.10 8.64 9.27 9.00 8.54 8.53 8.26 8.10 8.26 8.75 8.46 8.21 7.62 8.42

Q10 Overall how would you rate the repairs system? 8.56 8.55 7.89 8.76 9.55 9.09 8.70 8.53 8.03 7.73 8.37 8.69 8.21 7.97 7.00 8.38

Overall Average 8.36 8.61 7.70 8.69 9.40 9.02 8.52 8.53 8.31 8.02 8.28 8.77 8.20 8.20 7.57 8.41

Target 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00
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Overall average scores
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Q 1: How easy was it, to report your repair ?
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Q 2: How well do you think our staff treated you, when you reported your repair?
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Q 3: How do you rate the arrangements that were made for carrying out the repair to your 
home?
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Q 4: How close to the agreed time scale was the work carried out?
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Q 5: How would you rate the conduct of the workman? E.g. polite and respectful?
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Q 6: How well did the workmen protect your property whilst repairing your home?
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Q 7: How do you rate the way your home was left after completion of repair work? E.g. clean & 
tidy
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Q 8: How effective was the work in resolving your repair problem?
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Q 9: How do you rate the quality of the completed work?
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Overall how would you rate the repairs system?Q 10:


