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Online and digital
TV services

If you have internet access, you can
find information about our services
and report issues online. You can
get the same information on GCHTV
on the Looking Local Service.

lookinglocal %
Visit us online « ask for a home visit

At www.gloscityhomes. - tell us how you would like

co.uk you can: to get involved
* order a repair « apply for our Lifelink
service
* pay your rent or ask for a
statement * respond to a consultation
» tell us if you are happy  ask the GCH Board a
or unhappy with our question.
service or suggest an

You can also visit us on

Facebook and Twitter for

* report anti-social the latest GCH news and
behaviour or hate crime information about events.

improvement
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Go digital!

You can get the GCHTV
service using:

« an interactive digital TV
service such as Sky or
Virgin Media

* broadband enabled
Freeview

 a Nintendo Wii (with
internet access) or

« a mobile phone.

You can use these
services to find out all you
need to know about GCH
24 hours a day, 365 days
a year.

Here’s how to find our
services on GCHTV:

SKY

* press Interactive 8
(Directgov)

* press ‘Select’ on
welcome page

* press ‘1 — Local Services’

* select the regional menu
or search for your area

 choose Gloucester City
Homes.

VIRGIN

* press the Interactive
button

 select News and Info

* select Looking Local

 enter the GCHTV
quickcode (42488)

: GCHTV

* press select.

& Compliment / Complaini
= Estate / Cleaning lssues
6 Fly Tipping

T Graffiti
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NINTENDO Wil OR
MOBILE PHONE

* put the following url into
your browser: http://
lookinglocal.gov.uk/
gloucestercityhomes.

Using the GCHTYV digital
TV service, you can:

* order a repair
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Main Menu

Gloucester City Homes is a 2 star Arms
Length Management Crganisation
[ALMO) providing housing management
services to around 4800 tenants and
leaseholders on hehalf of Gloucester City
Council.

[1] About Gloucester City Homes
[2] What's On

[3] Qur Services

[4] Report It

[8] Request It

[R] ™ antact |l

« tell us if you are happy
or unhappy with our
service or suggest an
improvement

* report a range of issues
such as anti-social
behaviour or estate
issues

» ask for a home visit

» ask for a range of forms,
publications or services.

Links to other services

Our website and GCHTV
both link to other useful
services.

Through our website

you can link into

the Gloucestershire
Homeseeker Service, to
register and bid for a new
home. You can also choose
links to report issues or
find out about Gloucester
City Council services.
These include the benefits
service and online benefits
calculator.
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GCHTYV links into other
Looking Local services
such as NHS Choices,
Directgov, JobCentre Plus,
GP services, and transport
information.

Don’t have internet
access or digital TV?

We are confident that

as the date for digital
switchover approaches,
more and more of you will
be able to use GCHTV to
find the information you
need about us at any time
of the day or night.

A growing number of people
now have internet access.
For those who don't, there
are free internet computers
in our main office reception
at Southgate House and
Matson One Stop Plus as
well as local libraries.

- 04-05

Never used the internet?

Our Resident Involvement
Team provides a range

of training courses for
customers. Please contact
us for more information.

The human touch

Digital services such as our
website and GCHTV don't
replace human contact. It's
just another way to get in
touch with us or use our
service.

For more information
please contact us.



Contacting us

Customer Services Team, Railway House, Bruton Way,
Gloucester, GL1 1DG

Customer Services Line: 0800 408 2000 (freephone)

or 01452 424344 (normal call charges apply)

Text: 0778 148 2656 Fax: 01452833101 Minicom: 01452 396161
Email: customer.services@gloscityhomes.co.uk

Web site: www.gloscityhomes.co.uk Digital TV: GCHTV on Looking Local

You can also contact us using our online reporting forms. Our
website is speech enabled and you can adjust the size of the text
and translate it to other languages.

If you would like any part of this document explained,
translated or provided in another format such as large print,
audio or Braille, please contact us.

iofe M G2 THCACH (FF N G, T ©2ql @ orww,  Bengali
B8 A G TS ) (F TN B O 7l FCE
IS Al TN F |

MREFLERMME. BBAE  RHAFTE, THARENXZE Chinese
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Bl BUURA Bl YedsHioll SlEuel elolell 2urdlsel NSl Slat Gujarati
WUl UL Yels VoA GINMIHL AUl UMl Al Sl1, elucl
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Prosze zgtosi¢ sie do nas po uzyskanie wyjasnien, Polish
przettumaczenia wzglednie uzyskania niniejszego

dokumentu w wiekszym druku, w postaci dzwigkowe;j

lub jezyku dla niewidomych.
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Customer Services Team, Railway House, Bruton Way, Gloucester, GL1 1DG
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