Your right to
compensation for
Improvements
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Your right to
compensation for
Improvements

If you improve your home and

move, you may be able to claim
compensation for the work you have
done if it started after 1 April 1994.

Remember that you

should always ask us for
permission before you do
any improvements to your
home. This allows us to
check whether the work
you are planning may affect
your health and safety or
needs planning or building
regulation approval.

We will give you advice on
what you need to do before
you start.

We will come to look at the
completed work. This is to
make sure you do it to a
reasonable standard.

If you don’t do the work to
a reasonable standard or
within a reasonable time,
we may complete the
improvement or reinstate
the original, and recharge
you for our costs.

To claim compensation, you
must ask us in writing when
you end your tenancy. After
the end of your tenancy, you
only have 14 days to make
your claim.

If you have done work
that you want to claim for
and you do not already
have permission, ask for
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permission when you make
your compensation claim.

When we work out how
much you can claim we will
take into account the cost

of the work, the age and
condition of the improvement
and any grant you may have
received.

You may get a total of £3,000
for any one improvement,

but you will not get any
compensation if the amount
is below £50.

The right to compensation
does not apply if you are
buying your home.

The type of improvements
you can claim for are:

* bath or shower, washbasin
and toilet

» kitchen sink, cupboards and
work surfaces

* bathroom cupboards

* central heating and
thermostatic radiator valves

* pipe, water tank or cylinder
insulation

* loft and cavity-wall insulation

* draught-proofing of external
doors or windows

« double glazing or other
window replacement or
secondary glazing

* rewiring or providing
power and lighting or other
electrical fittings

* security measures
(excluding burglar alarms).

Interior decoration does not
qualify for compensation.

Remember to keep the
receipts for any work you
have done.

For more information please contact us or visit
www.gloscityhomes.co.uk or GCHTV on the

Looking Local service.
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Contacting us

Customer Services Team, Gloucester City Homes, Atlantic Suite,
Southgate House, Southgate Street, Gloucester GL1 1UB

Customer Services Line: 0800 408 2000 (freephone)

or 01452 530626 (normal call charges apply)

Text: 0778 148 2656 Fax: 01452 396599 Minicom: 01452 396161
Email: customer.services@gloscityhomes.co.uk

Web site: www.gloscityhomes.co.uk Digital TV: GCHTV on Looking Local

You can also contact us using our online reporting forms. Our
website is speech enabled and you can adjust the size of the text
and translate it to other languages.

If you would like any part of this document explained,
translated or provided in another format such as large print,
audio or Braille, please contact us.
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Prosze zgtosi¢ sie do nas po uzyskanie wyjasnien, Polish
przettumaczenia wzglednie uzyskania niniejszego

dokumentu w wiekszym druku, w postaci dzwigkowe;j

lub jezyku dla niewidomych.
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