GLOUCESTER CITY HOMES FOCUS GROUP MINUTES


Resident Involvement Focus Group

Held on 05/10/06 at 5.30 pm at Southgate House

Customer Attendees 

They represented 6 male and 10 females; from differing time periods as a customer; minimum 2 months to 24 years and from a variety of areas including, Podsmead, Matson, Kingsholm, Tredworth and Westgate.

GCH Attendees

	Name
	Company Position
	Telephone
	Email

	Terry Elcock
	Glos City Homes
	396071
	terry.elcock@ gloscityhomes.co.uk 

	Paul Masters


	Glos City Homes
	396003
	paul.masters@ gloscityhomes.co.uk


Overall satisfaction

The group were asked to indicate on a mountain how well they thought GCH were currently performing.
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The group were asked to name things we do well.

· Information you produce is excellent 

· Action days on the estates are good for the tenants

· The tenant conference was really good and it was nice to meet the staff

· The food at conferences and meetings you hold is very good

· The staff are friendly and approachable.

The group were asked to name things we do not do so well.

· There are too many surveys being sent out and these sometimes are duplicated.

· The resident involvement team and other officers should be out more on the estates 

· Too much information is being sent out to us

·   Information being sent to us needs to be written in a way that we will understand what it is about “plain English”

· I live in Matson and I do not get as much information sent to me as my brother who lives in Westgate.  

· The attitude of one Resident Involvement Officer at a recent meeting, gave the impression he/she did not have the time of day to listen about problems happening on the estate.

[Terry Elcock]

[Gloucester City Homes Resident Involvement Officer]

05/10/06]
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