GLOUCESTER CITY HOMES FOCUS GROUP MINUTES


Supported Housing Focus Group held on 22/06/06 at 5.30 pm at Southgate House

Customer Attendees 

Seven Customers attended the Focus Group.

They represented 1 male and 6 females; all retired from employment customers from differing time periods as a customer; minimum 2 years to 54 years and from a variety of areas including White City, Kingsholm, Podsmead, Abbeydale and Robinswood.

The 

GCH Attendees

	Name
	Company Position
	Telephone
	Email

	Ian Harries
	Consultant
	07900583921
	Ian.harries@gloscityhomes.co.uk 

	Terry Elcock
	Resident Involvement
	01452 396071
	terry.elcock@gloscityhomes.co.uk 

	Diana Wilks
	Elderly Services

Manager
	01452 39649
	dianawilks@gloscityhomes.co.uk 


Overall satisfaction

The group were asked to indicate on a mountain how well they thought GCH were currently performing.
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The group were asked to name things we do well.

· The response repair service has been very efficient 

· GCH staff are very courteous and polite

· When Morrison staff when they have been working in their homes they were very clean and tidy

· GCH staff are very enthusiastic 

· The organisation is now getting people involved

· Things are now starting to happen, “not just talk”

· Scheme managers are approachable and help get things organised.

· Prefers the change of staff working fom being wardens to scheme managers

· Scheme managers are very supportive

· There has been some good ground maintenance at Dickens Close

The group were asked to name things we do not do so well.

· Continental ground maintenance staff are not very helpful

· There are rotten doors, and bad door locks at Badger Vale Court

· There is a backlog of property maintenance at Broom House

· There is bad guttering at Halford House

· The communal areas and bin chutes in Clapham Court need cleaning

· Hopper bins at Halford House needs cleaning

· The fire alarm servicing at Broom House is not being done

· Communal security lights are not working at Broom House

· Car Park lighting at Broom House is continually on

· Broom House needs an energy efficiency survey done to save money & the environment

· Dickens Close residents need advice on energy conservation.

· Heating at Nightingale House does not generate enough heat to warm the room in the properties.

· Electricity sockets at Clapham Court are insufficient

· The heating boilers at Dickens Close need replacing

· There are not enough scheme managers to manage the schemes when staff are sick and on holiday.

· Water contamination proved negative after environmental health done tests at Halford House

· Housing benefit letters are sent out unnecessarily and do not mention how much supporting people benefit you are entitled to.

· The letters sent from Housing Benefits should be made clearer.

· The supporting people payment letters should only be sent out only when the calculations have been made and they are correct.

· The preferred time to hold focus group meeting would be in the afternoon so long as it doe not clash with bingo days

Terry Elcock

Resident Involvement Officer

Tel: 01452 396071

Email: terry.elcock@gloscityhomes.co.uk
22/06/2006
Outcome: Fair
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