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Why do | have to pay

service charges?

When you bought your lease, in effect you
became a ‘shareholder’ in the building your
flat is in. This means you have a responsibility
to pay your share of the costs of maintaining
and managing the building.

If you owned a freehold house, you would have to pay
all the costs of managing and maintaining your house.
As a leaseholder you share those costs with your landlord
and other leaseholders. If you have not owned a home
before, the cost of running it can come as a shock.

As your landlord we have a duty to maintain the building
and charge you your share of the cost. We also have to
pay our share. The costs are shared among all the flats
in the block (unless a cost belongs only to one flat or

to part of a block) using a formula based on rateable
values. Although rates are no longer charged, rateable
value is a useful method of splitting the charges.

Under the lease this is the method we must use.




« Your landlord is a local authority; Commission for New Towns or
a development corporation established by an order made under
the New Towns Act 1981; Housing Action Trusts; The Broads
Authority; a National Park authority; The Housing Corporation;
a housing trust; a housing trust which is a charity; a registered
social landlord or fully mutual housing association which is not
a registered social landlord; an authority established under
section 10 of the Local Government Act 1985.

« The property is not purpose built, the landlord is resident and
less than one half of the flats are held on long leases.

« The property is included within the functional land of any charity.

11.To arrange for a management audit to establish whether service
charges are being spent in a cost-effective way. However, you do
not have this right if:

« You have a business lease.
« There is no long residential lease.

12.For leasehold houses, to apply to a LVT to determine whether
insurance cover in respect of a nominated insurer clause in the
lease is satisfactory, or the premiums excessive. However, you do
not have this right if:

« The matter has been agreed or admitted by you.

« The matter has been or is to be referred to arbitration pursuant
to a post-dispute arbitration agreement.

« The matter has been the subject of a determination by a court
or arbitral tribunal.

Forfeiture

You should be aware that most leases provide the landlord with a
right or re-entry or forfeiture if service charges which are properly
due, are not paid. However, a court order is required for this, and
it may not proceed unless you have admitted that you are liable to
pay the amount or it is finally determined by (or on appeal from)
a Leasehold Valuation Tribunal (LVT), a court, or arbitral tribunal
as being due. Forfeiture may also not proceed if the outstanding
service charge (or a combination of service charge, rent and
administration charge) is less than £350, unless the unpaid amount
or any part of it has been outstanding for more than three years.



How to contact us

Customer Services Team
Gloucester City Homes
Atlantic Suite
Southgate House
Southgate Street
Gloucester GL1 1UW

Customer Services Line: 0800 408 2000

Text: 0778 148 2656

Fax: 01452 396599

Minicom: 01452 396161

Email: customer.services@gloscityhomes.co.uk
www.gloscityhomes.co.uk

You can also contact us using our online reporting forms
Please note our website is speech enabled and you can adjust
the size of the text and translate it to other languages.

Getting our information in another format
If you would like any part of this document explained,
translated or provided in another format such as large print,
audio or Braille, please contact our Customer Services Team
on 0800 408 2000.
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Aby uzyskad ten dokument w innym jezycu lub formacie, albo jezeli potrzebujesc
uslug thumacza, skontaktuj sig z mani.




